We are committed to provide excellent services !

Mari- Mari Cultural
Village, Kota Kinabalu.

" WHY CHOOSE BORNEO SANDAKAN
TOURS?

BRIEF ITINERARY
» TAILOR-MADE TOUR
LIST OF ACCOMMODATION IN USE

- » 24/7 CUSTOMER CARE SERVICE
INCLUSION/EXCLUSION

DETAILED ITINERARY

IMPORTANT NOTES
TERMS AND CONDITION

YNV YN\ V V'V OV

PRICE PER PAX



ITINERARY

Routes Transportation

DAY 1 Mari-Mari Cultural Village Bus L

Note: B = Breakfast, L = Lunch, D = Dinner, BR = Brunch (Mix of Breakfast and Lunch), PL = Pack Lunch

RECOMMENDED THINGS TO BRING

- Clothing with a small bag or backpack

- Lightweight clothing or cotton shirts / long sleeves
- Anti-leech socks

- Walking shoes

- Sunscreen

- Rain coat / Poncho

- Insect repellent

- Camera (camera fee excluded)



INCLUSION/EXCLUSION

INCLUSION EXCLUSION

Meals as stated Meals that not stated

Local Tour Guide / English speaking tour guide All Airfares and airport taxes

Land transportation Camera & Video fees (where
applicable)

Tours & activities Alcoholic & non-alcoholic beverages

Entrance fee where is applicable Travel Insurance

(Mari- Mari Cultural Village)

SIC basis Tips, portage & Items not stated




DETAILED ITINERARY

e Pick up at your respective hotel & depart to Mari- Mari Cultural Village: Pickup time is between 8:30
AM -9:15 am.

v" Mari- Mari Cultural Village

Mari Mari Cultural Village is a living museum located
in Sabah, Malaysia, near Kota Kinabalu. The village
provides visitors with the opportunity to experience
and learn about the diverse cultures of several
indigenous ethnic groups in Sabah. As of my last
knowledge update in January 2022, here is a
description of Mari Mari Cultural Village:

Location: Mari Mari Cultural Village is situated in the
countryside, approximately 25 minutes away from
Kota Kinabalu. The village is surrounded by lush

greenery, offering a peaceful and authentic setting.
Cultural Experience: The primary purpose of Mari Mari Cultural Village is to showcase the traditional customs,
lifestyles, and practices of various ethnic communities in Sabah.

After finish tour, transfer back to guest respective hotel.

Meals included: (Lunch)

CATEGORIES RATES (RM) PER PERSON
MINIMUM 4 PAX
MALAYSIAN RM
ADULT 140.00
CHILD 130.00
(5-11 years old)
INTERNATIONAL RM
ADULT 160.00
CHILD 140.00
(5-11 years old)




TERMS AND CONDITIONS

POLICY FOR CANCELLATION/NO SHOW/EARLY DEPARTURE

At Borneo Sandakan Tours, we do our best to minimize cancellation penalty for our guests but we must

abide by the cancellation policy of each service provider.

A. CANCELLATION BY CUSTOMERS

When the customer cancels the tour reservation, the effective date of cancellation will be the date the

company receives written notification. The cancellation charged to the customer is listed below:

PRIORITY DEPARTURE CHARGE

30 days 50% of selling price

For the avoidance of doubt, since some suppliers (hotels, cruise companies) have cancellation policies that are
different from those of Borneo Sandakan Tours, the cancellation charge may, at the Company’s discretion, be

adjusted accordingly.

B. CANCELLATION BY BORNEO SANDAKAN TOURS

If the tour is not paid for by the due date, the company shall have the right to cancel the tour. If we, at the
request of the customer, agrees to delay cancellation of the tour then the company still cancels the tour for

the customer’s non-payment, the cancellation charges set out shall apply and be payable by the customer.

IMPORTANT NOTES

DETAILED NOTES

All above accommodations in the table are ensured to be available at this proposed time
and probably fully booked at confirmation time. In that case, the equivalent alternative

will be used




Except situations beyond human control, Borneo Sandakan Tours will be held responsible for any additional

expense resulting from the change caused by us in itinerary, transportation, accommodation.

Except in situations beyond human control, Borneo Sandakan Tours shall provide compensatory service

for participants or refund the difference in payment for service rendered below standard.

The detailed program and schedule flights are subject to changes by airline without prior notice and in
accordance with the weather conditions and daily operation of flights. Consequently, itinerary concerned
might be adjusted. If this occurs, Borneo Sandakan Tours will do all in its power to assist participants in
boarding flights or finding alternative arrangements. Note however that it is done as a courtesy to
participants and Borneo Sandakan Tours cannot be held responsible for denied boarding, nor for additional

costs occurred.

Travel insurance is not included in this package but we highly recommend you having one on your own

while traveling.

Thank you!



